We’d like to tell you what we mean, why it matters,
and what you can expect from us.

We know in real life you face ups and downs... success and failure...
joy and sorrow. We also know that life maybe fragile, constantly changing and will never stop surprising you.

That’s where we can help

Because you never know what real life has in store,
you need someone to look out for you, every step of the way:
a partner to help you...
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That’s why we want to genuinely engage in your life, providing the right
solutions for you and your family in a constantly changing world.

We’ll get to know you and your loved ones, and keep an eye on how the world is changing, to make sure you are
protected and prepared.
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WHY SHOULD YOU BELIEVE US?
BIERES{EAIA?

Our Heritage
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We know more about real life than anyone else

We've been working with families in Asia for more than 90 years. We've been there for births, deaths,

graduations, celebrations and separations - we've seen it all. We've talked to people like you about
what matters to them in life, what they hope for, and what they're scared of.

We’'ve used what we've learned to help millions of people as they've gone through struggles, and
we've been there cheering them on through their biggest successes as well.
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27 Million 1 6 Mitlion
individual group scheme
policies members

Our Coverage
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We're experts in Asia

We currently look after over 27 million individual policies and 16 million group scheme
members in 17 different markets all over Asia. We understand how the continent is
changing, and we’'re committed to helping each one of our customers through those
changes. We're a proudly Asian brand, and we're excited about the future.
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' AlA has a representative office in Myanmar
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China, 1919
Hong Kong, 1931
Singapore, 1931

Thailand, 1938
Philippines, 1947
Malaysia, 1948
Brunei, 1957
Australia, 1972
New:Zealand, 1981
Macau, 1982
indonesia, 1984
© Korea, 1987
Taiwan, 1990
Vietnam, 2000
India, 2001

Sri Lanka, 2012

Myanmar', 2013

Our Attitude and Approach
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We believe in a brighter future built around
your needs

We are persistently optimistic and will always believe that there are new and
interesting ways to support you to live a healthier, more fulfilling life. The
future is filled with potential and our role is to ensure that you make the most
of it.
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Our Financial Strength &
Stability
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We're a strong, steady partnerina
rapidly-changing world

We are one of the top life insurers in terms of market capitalisation, with
stable A ratings from the world’s leading credit rating agency. Our combined

assets of over USD140 billion mean that with us protecting you, you'll always
have complete peace of mind.

BEELEES  RMAZFAARBENMBEED
EEFEEEENBH

NARZIRAFEBAHRRAT L — (AFEN - LREEERSERED
EETAMMAT [A] (BE) W3R - ANGEEE A00BET » HEERM
REWHBE )  BABESERETERNEERE -



AlA’s Promlse '*‘ o]

AIA o
& F YR 75 » At AIA, we call ourselves

. The Real Life Company
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And that’s why we want to make you a promise

We promise to do our best to understand what you need, what you want,
and what worries you so you can plan for real life...

We promise to help you through life’'s changes, so whatever happens, you
always feel prepared for what's coming...

And we promise to always do what'’s best for you and those you care about,
so that you're protected at all times...
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In Short we promise to be your real life company. “AIA” herein refers to AIA International Limited (Incorporated in Bermuda with limited liability).
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THE REAL LIFE COMPANY
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