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2.Click New Address / New Contact Information
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Review

1. Print and/or Save the application after
reviewed the content of request

2. Press the “X” button to close the reviewing
page after Review/Print/Save the request

. AlA International Limited
y/&- (Incorporated in Bermuda with limited liability)

Q1> Request Form for Change of Address /
Telephone Numbers / Email Address / Apply "AlA e-Advice"
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You may visit our Company website www_aia.com.hk to change your address, telephone number and email address in the ALA Customer Corner.
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Authenticate and Approve

1.Agent can verify and submit the request
by E-signature or One-Time-Password
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= For OTP verification, Agent is required to re-confirm the

mobile number of policyowner before submit the request i
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iChange Request Procedure — E-Signature

Al/

For e-Signature verification, Owner/Trustee & Agent (As
Witness) are required to sign within the designated area
before submit the request
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