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iChange電子更改申請流程 
 
 更改地址 / 電話號碼 / 電郵地址 
 Change address / Telephone / E-mail 
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填寫資料 

1.填寫保單號碼後按“搜尋” 

 

 

Fill in information 

1.Fill in policy number & press “Search” 

步驟 1 
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2.選擇新地址 / 新聯絡資料 

 

2.Click New Address / New Contact Information 

填寫電話號碼/其他國家電話
號碼等資料 

 

Fill in information such as 

Telephone Number/Other 

Countries Telephone Number 

填寫通訊地址/住宅地址/永久地址/辦事處地址等資料 

Fill in information such as Correspondence Address/Residential 

Address/Permanent Address/Business Address 
步驟 1 (續) 

*剔選方格以申請「友邦電子通知書」 

*Apply “AIA e-Advice” by clicking the box 



AIA RED 

R211 G17 B69 

AIA BLACK 

R0 G0 B0 

AIA K80 GREY 

R88 G88 B88 

AIA K60 GREY 

R135 G135 B135 

AIA K40 GREY 

R180 G180 B180 

AIA K20 GREY 

R218 G218 B218 

C
O

R
E

 C
O

L
O

U
R

S
 

AIA PURPLE 

R135 G2 B123 

20% 50% 80% 

S
U

P
P

O
R

T
IN

G
 C

O
L

O
U

R
S

 

AIA ORANGE 

R227 G82 B5 

20% 50% 80% 

AIA YELLOW 

R241 G196 B0 

20% 50% 80% 

AIA LIME 

R100 G167 B11 

20% 50% 80% 

AIA GREEN 

R0 G163 B173 

20% 50% 80% 

AIA CYAN 

R0 G163 B224 

20% 50% 80% 

AIA BLUE 

R9 G87 B195 

20% 50% 80% 

AIA VIOLET 

R98 G68 B187 

20% 50% 80% 

AIA confidential and proprietary information. Not for distribution.  4 

3.選擇持有人稅務居住國家 / 司法管轄區 

 

 

3.Click Owner’s Country/Jurisdiction of Tax Residence 

填寫稅務居住國家/司法管轄區/稅務編號等資料 

fill in the information such as Country/Jurisdiction of 

Tax Residence/Tax Identification Number(TIN) 

步驟 1 (續) 
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審閱 

1. 審閱查閱有關申請內容後列印及/或儲存表格 

2. 於審閱/列印/儲存有關申請後，可按‘x’按鈕關
閉表格 

 

 

Review 

1. Print and/or Save the application after 

reviewed the content of request 

2. Press the “X” button to close the reviewing 

page after Review/Print/Save the request 

步驟 2 
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認證及批准 

1.營業員可選擇「電子簽署」或「一次性
密碼(OTP)」進行認證及遞交申請 

 

 

Authenticate and Approve 

1.Agent can verify and submit the request 

by E-signature or One-Time-Password 

步驟 3 
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電子更改申請流程 – 「一次性密碼」 

 如使用「一次性密碼」途徑，營業員請先確認保單持有人手

提電話號碼，然後確定遞交 

 

 

iChange Request Procedure – OTP 

 For OTP verification, Agent is required to re-confirm the 

mobile number of policyowner before submit the request 

步驟 3 (續) 
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電子更改申請流程 – 客戶簽署 

 如使用客戶簽署途徑，保單持有人、營業員(作為見證人)

請於指定的簽名範圍內簽署，然後確定遞交 

 

iChange Request Procedure – E-Signature 

 For e-Signature verification, Owner/Trustee & Agent (As 

Witness) are required to sign within the designated area 

before submit the request 

步驟 3 (續) 
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申請完成 

 營業員可以選擇打印或保存有關申請 

 

 

Request completed 

 Agent can choose to Print or Save the 

application 

步驟 4 


