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User guide

Claims & Payment



Submit eClaim application (Individual insurance)

Submit eClaim application (Group insurance)

Check the claim status

Pay medical shortfall (Group insurance)

Registration for eClaim payment methods (Individual insurance)

Settle the premium payment with FPS (Individual insurance)

Settle the premium payment with credit card (Individual insurance)

Settle the premium payment at 7-Eleven (Individual insurance)
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Select “Individual 
policy” and the types 
of your claim

Enter claim details 
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Profile & Settings Claims & Payment HealthDownload & Install RewardsLogin & Registration Policies & Accounts

Submit eClaim application (Individual insurance)

Upload documents

3

Click “Submit claim” 
on AIA+ homepage
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Fill in receipt details Fill in additional 
information

Check and confirm
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Submit eClaim application (Individual insurance)

Claim successfully
submitted



Submit eClaim application (Group insurance)

Click “Submit claim” 
on AIA+ homepage

Select claimant, 
group policy and 
claim type

Upload receipt
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Fill in receipt details
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Fill in additional 
information

Check and confirm Claim successfully
submitted

Submit eClaim application (Group insurance)
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Check the claim status

Click “Show more”
on “Claims” section
on AIA+ homepage

You can check the
claim status

Claim status update is 
reflected
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Pay medical shortfall (Group insurance)

Click “Show more”
on “Claims” section
on AIA+ homepage

You can see all the 
claim records

Click “Total shortfall”
on “Claim details” page
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Pay medical shortfall (Group insurance)

Check outstanding 
shortfall and select 
applicable payment 
method, e.g., PPS

Click “Pay with PPS 
online” 
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Registration for eClaim payment methods (Individual insurance)
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You can register for 
the eClaim payment 
methods when you 
start to submit a 
claim

Click “Register now” Click “Select” under
“FPS Proxy ID”
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Select FPS proxy ID,
e.g. “FPS identifier”
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Fill in your FPS
identifier

Upload documents Select polices to
apply payment
method

Check and confirm

Registration for eClaim payment methods (Individual insurance)
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Request
successfully
submitted

You will be redirected to 
“Submit a claim” page

Registration for eClaim payment methods (Individual insurance)
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Settle the premium payment with FPS (Individual insurance)
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Click “Pay now” on
“Policy and accounts”
section on AIA+
homepage

Click “Credit card/FPS” Choose “FPS”
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Follow the 
instruction to 
complete payment

Remark: Applicable to paying AIA Vitality membership fee



Settle the premium payment with credit card (Individual insurance)
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Click “Pay now” on
“Policy and accounts”
section on AIA+
homepage

Click “Credit card/FPS” Choose your credit
card option, and fill in 
the credit card details 
to pay
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Payment completed

Remark: Applicable to paying AIA Vitality membership fee
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Click “Pay now” on
“Policy and accounts”
section on AIA+ 
homepage
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Settle the premium payment at 7-Eleven (Individual insurance)

Choose “ 7-Eleven” Show QR code to 
7-Eleven when 
you are paying

Remark: Applicable to paying AIA Vitality membership fee
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